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Best Practice in 
Child-focused 
Complaints Handling

Criteria 1: Weighting - 10% | Maximum 300 Words
C1: Provide a brief overview of the organisation, initiative, program or project being nominated.
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Criteria 2: Weighting - 30% | Maximum 1,000 Words
C2: Outline how the nomination has child-focused complaints policies and procedures that value and ensure responsiveness to children and young people’s concerns.



Criteria 3: Weighting - 30% | Maximum 1,000 Words
C3: Describe how the organisation has demonstrated or adopted best practice in their sector with their child-focused complaint handling processes and provide evidence to support this.



Criteria 4: Weighting - 30% | Maximum 1,000 Words
C4: Demonstrate how the organisation has involved children and young people in the design, implementation or ongoing improvement of their complaint handling systems for children and young people.
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