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Ability to access services

Information is protected



Digital Inclusion Partnership Framework
Vision: “All Western Australians can easily access and use digital technologies” 

4 key barriers: connectivity, affordability, skills and design.

6 target groups

12 current digital inclusion initiatives

2 Partnership Framework activities

Ability to access services



COMMUNITY SERVICES ORGANISATIONS & COMMUNITY MEMBERS

Digital Inclusion Partnership Framework

‘Accord’ to demonstrate commitment

Leadership Forum for collaboration and advice  



Join the Accord

https://www.wa.gov.au/government/publications/digital-inclusion-accord

Enquiries can be made via 
Dgov‐administrator@dpc.wa.gov.au or phone on (08) 6552 5000. 



Ability to easily access services

Customer focused whole‐of‐government approach
Unified login across all of government

Unified interface(s) with simple navigation
Online signatures, documents, transactions, etc.
Communication campaigns for new solutions

In person assistance
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Ability to access services

Information is protected



Information is protected

• Authentication rather than providing documents as proof of identity
• Unified login across all of government (and the private sector)

• Cyber security uplift
• Privacy and Responsible Data Sharing legislation

• Privacy Commissioner: monitor agency compliance; receive complaints 
• A mandatory data breach notification scheme
• Chief Data Officer
• Aboriginal data sovereignty and governance

• Etc.
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Questions and discussion


