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overnment 2.0
represents a fundamental shift
In the relationship between
citizens and government,

to the benefit of both.



overnment 2.0 inclu

. Using tools and technigues enabled by digital technologies to bring
citizens 'inside the tent'.

« Empowering citizens to be active participants in government
decision-making processes and supporting them to do for
themselves.

« Opening up public data for public reuse to inform and enable new
insights, better decisions and more effective policy.

« Initiatives from individuals and non-government organisations as well
as government.



overnment as media
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Queensland Police Service
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Quesnsiand Police Service

Severe thunderstorms are likely to produce damaging winds and large halstones
I the warning area over the next several hours. Locations which may be affectad
Include Emerald, Clermont, Gold Coant, Toowoomba, Brisbane, Marcochydore,
Gympie, Moreton Bay and islands and Kingaroy,
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Quecnsiand Police Service

Zbnewaffc - Mango HIll - Report of & serlous single velicle traffic crash on Anzec
Avenue, Avold the area where possible,
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FROM THE VAULT — The murder of Constable Wilham
Dwyer - January 26, 1883
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Government as platform
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Home Data Catalogues Apps About Suggest

Featured

Open Data Catalogue. datacatalogs.org

Contest: Libraryhack 2011

App: Suburban Trends

Data: My School

ST T . o Data: ABS Census Online

App: Suburban Trends
A mashup of different types of crime and census data that allows you to compare and contrast App: Lobby Lens

suburbs by a range of economic, education, safety and soclo-economic indicators (Community
App). Data: MyHospitals




overnment 2.0 in Austr

« Over 275 online consultations in last two years
« Over 380 Departmental Twitter accounts

. Over 80 agency mobile apps

. Over 70 agency blogs (all levels of government)
« Over 45 Facebook pages

« Over 40 agency YouTube channels

. Atleast5 data mash-up competitions



Growth In Twitter use

Accounts registered

Cumulative government Twitter accounts
| B Cumuiative




~ WA is a 'Tweader'

Twitter accounts by State/territory (inc local gov)

100 83
70

75

44

50

25 14

NSW Vic Qid Tas ACT NT



~WA is a 'Tweader'

State/local twitter accounts by jurisdiction
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Building your infrastructure

Start monitoring social media (they're already talking about you!)
Reserve account names

Identify needed guidance and policy

Develop internal governance (borrow rather than build)

Identify and mitigate risks

Educate executives and peers

Pilot where social media supports your goals (look for less critical
objective)

Build operational guidance to support good practice
Keep executing!



Online Infrastructure

Engagement hub
Blogs Polls Forums

Groups Ildea market

}

Outreach activities
Blogs Forums

Groups

j Your website [+

Monitorina suite
Web reporting  Archiving

Social media monitoring

Social media presence
Facebook Twitter

LinkedIn Yammer

YouTube Groups
Foursquare Forums

Enabling services
Social media publishing

URL shortener Survey

File transfer Email

Storage (image, video,
docs)

Mapping Apps



hallenges remain

Generation gap
Political climate
Public service culture
Legislation and policy
Speed of change
Adoption and reach

Personal versus professional

"IT'S NOT THAT T DoN'T WANT toTRY WEB 2.0 TECHNOLOGY.
1T’ JUST THAT T'™M STiLL GETTING USED o the FAX MACHINE ,*



