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Hi, we' re iiNet.
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Innovation and service
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Finding Finn




We’re big about brand

It’s an extension of who we
are and how we work.

Our staff are:
* Straight-shooting, down
to earth and honest
e Passionate about the web
 and we’re human!




What do Australians think of our brand?
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Dynamic, Fresh, Fun Upfront, Lively, Optimistic, Cheeky, Imaginative




And our competitors...
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Bossy, Unmoving, Old-fashioned, Inflexible, Reliable




What is Social Media?




Some you know...
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...others might surprise you
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Time to reach 50 million users

1046 days 1096 days 2354 days

1325 days
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Something for everyone

age distribution across popular social sites Est. average age of popular social sites

25%

18% 19%
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0-17 18-24 25-34 35-44 45-54 55-64 65+

15%




Social media strategies...

tilise social currency to amplify experiences

drive conversations lgnite the existing communit
aMplifying the experience with relevant and engaging conter

1gagement with amplified word-of-mout

Provide brand ambassadors with
compelling conversation hog










Online Safety

Series




Relevant content

realm of the mad god - a unique treat for the time poor

by Liza Shatyayera
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Pest Says | sciaby beat Tl prelly siteahing

nel' the iiNet Blog

connect befter

taking care of your facebook privacy settings

by Geoff Searle "Q_’“ vy
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Most people are fairlv careful when it comes to

online safety series brings back memories

by Nikkita Dixon

With yesterday's launch of iiNet's Online Safet

series, our staff have not only shared advice and

tips, but also experiences of their own.

3, most of us are also still
yrimarily to share

culties in knowing what

The issue of cyber bullying in particular has
struck a chord among many of us. With the rise
of The Internet Age, children (well, everyone
really) are now faced with an entirely new breed
of bullying — the online kind. Whether in chat
rooms, through Facebook pages or on the
playground, bullying is still at its core still
bullying. It's important to remember to speak up
and tell someone.



A call centre without phones?

Welcome to INet, this is Michael...
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Talking to our base




Our most popular post
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Some stats

Facebook %
Fan Growth B Qtr Avg

Jul 2011

Telstra Internode iPrimus
24,282 3,965 2,323



Questions?




