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Guidelines for Yammer use

Govermnment of Western Australia

Depariment of Health

Yammer

Guidelines for WA Health staff

Useful resources
o WA Health's Code of
Conduct
Media (OD 0326/11)

o WA Health Library and

Yammer Customer Mﬂ_

<
.
s
:

Remember
Behave on Yammer as you would do at work

What is Yammer?

Yammer is an online professional networking tool which aims
to improve communication in the workplace by encouraging
users to:

« Communicate
« Collaborate
e Share information.




Staff feedback on Yammer

4 4 N
(X e
What do you find What do you find General How often do you
most useful? difficult? comments? use Yammer?
14 user responses 9 user responses 2 user responses 36 survey responses
Main themes were: Main themes were: Main themes were: Usage Percentages:
= Connectivity = Security threat = Hesitation to post as Daily (17%)
= Awareness message not sure what 2-3 per week (33%)
= Collaboration = Navigation and information would be WeeKly (8%)
= Communication = SO e N = Ik Monthly (6%)
- Securily/ Privacy = Knowing what to = Interesting Rarely (14%)
post = Need for guidelines
) 4 Never posted (19%)
= Knowing what to use regarding Yammer s
Yammer for use, functions and Sse;gotg%stg‘?;:te
= Posting to the appropriate content cotent hequently
correct group however post on
occasion

Delivering a Healthy WA




Take home messages

= |t's about the quality of conversation(s)

= Technology can help make the most of, as well as
transcend, boundaries and barriers

= Balance of new and old

= Learn as much about organisational culture from failure,
as from success

= We’'re at the beginning of a long and exciting journey that
will put the public back into public health, and into public

policy



