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“Only use social media if you 

can identify a tangible mission-

related reason for using it.” 
Professor Mordecai Lee, University of Wisconsin-Milwaukee 







Open Government Models 

Proactive 
• Goals of openness, sharing, 

collaboration and 
transparency are recognised 

• Supported by senior 
politicians and public 
servants  

Reactive 
• Strong informational control 

• Lack of high-level political 
and bureaucratic support 

 
Francoli, M. 2011 JeDEM 3 (2): 152-165 



       Three “pillars” of Gov 2.0 
http://www.egov.vic.gov.au/government-2-0/kate-lundy-the-path-to-open-government-the-pillars-of-gov-2-0.html 

Democratising 
data 

Citizen centric 
services 

Participatory 
democracy 



“local government uses social media 

without knowing its costs and benefits or 

who their actual audience is…” 
Kavanaugh et al, 2012 Government Information Quarterly 29; 480-491 



e-Government: the 
people speak, their 
Government acts 

MyQ2 – Adapting social media 
to suit government needs 



Image source: http://www.unitar.org/ksi/e-learning-course-social-media-tools-0 
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