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Transforming the public sector – 

A guide for optimists 



Welcome to 2033! 



Information                   Knowledge                   Capability 



DesignGov 

design.gov.au 
MindLab 

mind-lab.dk/en  

Helsinki Design Lab 

helsinkidesignlab.org 

http://design.gov.au/
mind-lab.dk/en
mind-lab.dk/en
mind-lab.dk/en
helsinkidesignlab.org
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Monitoring and 
Development Branch 

Skills and Capabilities  
Branch 

Innovation Laboratory 
proactive reactive 

monitor trends and demand 

fine-tune existing policies 

develop new approaches 

provide experts on loan 

provide consulting services 

capture knowledge 



Three strategic 

initiatives 

Transforming  

values 

Creating 

data access 

Capturing  

knowledge 



Creating data access 

OpenAccess 

framework 

WAPS 

DataNexus 

Data 

specialists 

• regulate data usage 

• address copyright  

and privacy issues 

• give guidance on 

classification and 

licensing 

•  nzgoal.info 

• share data with 

other PS agencies,  

partner not-for-profit 

organisations, 

universities and the 

general public 

•  data.gov.nz 

•  data.gov.au 

• combine, re-frame 

and re-organise  

• mashup and hack   

• provide new insights 

and perspectives on 

social policy 

•  mix&mash 

•  GovHack 

nzgoal.info
data.gov.nz
data.gov.au
http://www.mixandmash.org.nz/
http://www.govhack.org/


sumall.org datakind.org 

http://sumall.org/about/
http://datakind.org/our-mission/


Capturing knowledge 

Wikis 

Micro-

blogging 

Forums 

Guidelines 

Online  

brain-storming 

Discussion 

groups 



Hope and optimism 

Leadership 

Integrity 

Excellence and 

innovation 

Collaboration 

Transparency 

Transforming values 

Mental Health Commission, Vision Statement, accessed 2 May 2013, 

http://www.mentalhealth.wa.gov.au/Libraries/pdf_docs/MHC_Vision_Statement.sflb.ashx 

http://www.mentalhealth.wa.gov.au/Libraries/pdf_docs/MHC_Vision_Statement.sflb.ashx


Just say NO to cynicism! 



concentrating  and  leveraging  

our existing expertise and energy 

One central idea 



Will you join me? 
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