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Strategic context

health

Digital Interactive Health Management Platform

Information
and education

Rich and compelling
use of rich digital
formats, like video

screencasting, blogs,
etc

Relevant and topical
health topics of interest
and relevance to the
community

Informative

definitive reference
information for educa-
tion on health conditions
and treatments, as well
as lifestyle and relation-

ships

Active and instructive
demonstrates to users
how they can make
practical changes in
their life, and help those
they care for, with obwi-
ous call

Persuasion
and reach

Awareness raising
consumer-targeted
communication and
marketing campaigns

Persuasive

uses latest approaches
from social marketing
and behavioural psy-
chology to influence
‘healthy living' behav-
iours and incentivise
change

Be available and
visible

extends 'off site’ into a
range of channels, such
as mobile phones,
social media and video
platforms, as well as
targeted email market-

ing

Mobile

Anytime, anywhere
access through mohile
smart phone devices.

W

im

Facilitation
and support

Personal health risks
identified

online risk and health
assessment tools with
tailiored responses -
identifies personal
health pressure points,
and helps users set
health goals

Achieve positive
health goals

goal based tools to
achieve and maintain
positive health changes

Organise your health
life

secure personal health
management platform,
tailored to the needs
and health issues of the
individual, and those
they care for

Local community
enables digital commu-
nity initiatives and pres-
ence at the local level
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The rise of the connected health consumer
¥

Select Language | Text resize: A A B\ Log in
= An independent site about vour experiences of Australian health services, good or bad.
2 We pass vour stories to the right people to make a difference.

p More about Patient Opinion

Home Tell your story m p Search for a place, service, conditiorn.__

We believe that patients' Feedback -
good or bad - is essential to improving
Australian health services.

Tell us what was good and what could be improved, say thanks or call for change - we'll
pass your stories to the people in the health services who can make a difference.

» Tell your story - Make a difference

9 Featured stories > Lo lnEEst SiEhEs E@ Who's listening to your
stories?

"l think the non clinical seaff like these B LR _
stories told

lovely people can make an enormous
difference to patients recovery.”

staff listening

stories hawve led to changes

About. hospital stay post op

How do people Feel about their experiences?

"After being told we would have to wait NEW STORY

more tharn half an hour (| had to ask) we
left and went to a public hospital.”

Aboutr: Then went o ER at public hospital

_h dent’ disgusted Fantastic

T +1 o A Tweet <31 ElLike <51
thank yvou
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The rise of the connected health consumer
¥

Figure 5.11: Information seeking activities - last 12 months vs. regular (weekly or more often) usage, 2012

Base: Online Australians 16+ (n=5,034)

Conduct a search
Weather
Mews
Maps/directions ]

Travelftransport info

Directories (White/ 7
Yellow pages etc)

Health/medical info [ 5 o uL12M
M Repular
Local/eommunity info ¥
Sports news/finfo/results
Real estate listings
Education/study related
Job listings

Automotive listings s

o 10 20 30 40 S0 &0 70 BO a0 1000

Source: Nielsen (2013) Australian Connected Consumers Report
Department of Health
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The rise of the connected health consumer
¥

Figure 5.13: Regular (weekly or more often) conduct of information seeking activities, split by key demographic segments

Basze: Online Australians 16+ (n=5,034)

1624 2534 3544 4559 60+ Non-
Total Male Female Metro
years years years @ years @ years metro

Base: 5,034 2,407 2,627 728 854 914 1,274 1,264 3223 1811
Conduct a search 81% 81% 81% 83% 84% 85% 82% 74% 81% 81%
News 69% 74% 64% 61% 75% 77% 69% 63% 72% 64%
Weather 66% 69% 64% 589% 71% 75% 68% 61% 68% 64%
Sports

. 36% 51% 21% 30% 41% 43% 359% 319% 37% 349
news/info/results
Maps/directions 26% 30% 23% 36% 39% 31% 21% 13% 30% 20%
Localfcommunity info 22% 23% 21% 21% 29% 31% 20% 15% 23% 22%
Travel/transport info 19% 21% 17% 32% 27% 23% 12% 9% 23% 12%
Education//study 17% 18% 16% 43% 25% 16% 9% 4% 18% 15%
related
Job listings 15% 16% 14% 23% 23% 20% 14% 2% 15% 15%
Directories
(White/Yellow pages 13% 15% 11% 14% 18% 17% 11% 8% 14% 11%
etc.)
Health/medical info 12% 12% 12% 18% 13% 8% 6% 13% 11%
Real estate listings 12% 12% 12% 11% 19% 16% 10% 6% 13% 10%
Automotive listings 7% 10% 5% 129% 14% 8% 5% 2% 8% 6%

Source: Nielsen (2013) Australian Connected Consumers Report Department of Health
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Digital by design

Smartphone Penetration is on the Rise

37% B8
T

: 1 1A=, mm 1080 .
s Which il any of Ha da pou Lo

Lrogle Confrlential srnd Fropretany

Source: Google (2013) Our Mobile Planet
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Digital by design

Smartphones Are Used Everywhere

Placa of Usa

96%

Al home
2 .

Whork: :?!H.
82{}/{] At o eocial gaFaningluncioni o I'.*:H'.
On the go Pubdic transgor | |I!'H
Hmm] |E.I"l

8% 77 o

Eass: Friesls smwsriphors s w0 s s niensl = genersl, Srasipéons == 1000 Gl Sorficartial snd Frooietery 1
iZ18:  ¥iterw S0 you bnd o uss pour emerdiphors 7 Veass o ssler] =i wich Scstions: pou e uss il - e i osly solcom

Department of Health
Source: Google (2013) Our Mobile Planet
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Digital by design *

Mobile Phones Account for 17% of Global Web Usage

Percentage of page views coming from mobile devices*

B July 2012 [ July 2013

MNorth America Eurcpe

Asia

11.3% 23 7%
11.1%s 17.4%
3.29% B.A% 8.0% 14.6%
South America

Worldwide .
Oceania

= StalCounter defines mobile as a pockel-sized compuling device, excluding tablets

Stﬂliﬁfﬂ 5 Mashable Source: StatCounter

The Statistics Portal
Department of Health
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Digital by design
Y

100%
9804
8600
240
9200
80%
88%
86%
8404
82%%
8004

Mobile Traffic
has Doubled
Since Last Year

Jun Jul Aug Sep Oct Nov Dec|Jan Feb Mar Apr May Jun Jul Aug Sep
2011 2012

o OTHER TABLET B SMARTFHONE __Ja®

| Souvrce: ComScore, Brave New Digital World, 2012 iab
[

IAB Interactive Advertising Outlook 2013 for JPM Advertising & Marketing Summit, IAB 1/13
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Digital by design
Y

More People Are Using Mobile
Web and Mobile Apps

Owerall Unique U5, Audience @ |ULY 20011 @ |

82% More APP
e 05% Mor
Mobile

MOBILE WEB T B2 MORILEAPPS 1 B5°
UVOb 52,435,000 | 95 176,00 55,001,000
stsssncene TIIITIIIIY) APP
Users Thun T I
T sessssnese Users ThCII'I
0890000000 S80S 0000
L{I$I’Y&GI‘ I S88NEN0000
T I Last Year
L ITTIT YY) (12111211}
I ssssscanee
T 2888800000
T I
213,253,000 | 2« 14
RSP EREEER RN RRREEe
SRR BERBERIRBEERERRERS
FRARBERRERERRERERRRER.
FEREERREERERIERRERREE 4% Fewer PC
SRR INIRRRIDERENDRES
FHERRRABENERRERERRORS USBI’STI’IGI’I
FERBRREIRARBIRR R EEE
- SEBRBEERREEEERERERERR.
FEREREREESERSERRERERS Last Year
SEAEBEARRBARBEERERRE.
F] © Mislsen 2012

@ Source: Nielsen Social Medlia Report, Dec. 2012 i qb
®

IAB Interactive Advertising Outlook 2013 for JPM Advertising & Marketing Summit, IAB 1/13
Department of Health
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Digital by design
Y

Global Mobile Traffic as % of Total Internet Traffic, 12/08 — 5/13

20%

% of Internet Traffic
o
EE

Du}'fo- T T T T |
12/08 12/09 12/10 12/11 12/12 12/13E 1214E

K I c B Sowurce: StatCounter Global Stats, 5/13. Note that PC-based Intermet data bolstered by streaming.



Digital by design
I

Figure 2.39: Areas for future development of apps, 2012

Base: Online Australians 16+ who indicated they had downloaded apps to a3 mobile device (n=2,632)

TransporyTimetable Traffic related

Appsfor loyalty cards

Gavernment serdces

Shapping apps

Online/mabile barking

Weather

Payment apps
Dictioraries, "W ordfinders,Translators

News apps

Food, cooking, recipes related

Games
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Apps for streaming radic, watching videas, TV shows etc.
Health/Fitness/Dieting

Business & Finance

Email apps

Career, professioral development, education
Searchengine

Fast Food/Restaurants

Directories

Book & eBook related
Oocks/CalendarsOrgansers

Check-inapps
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Sports scores, results, news

Chat, Messaging, SMS

Mabile phone acce ssories/Cameraf/Phatography apps
T/ Cinema/event Istings and schedules
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YouTube app

Home, home renovation, home decarating
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Social reetworking — Orther
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Source: Nielsen (2013) Australian Connected Consumers Report
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Digital by design

Figure 2.40: Top 5 most popular cited categories for app development, split by gender and agle segments

Base: Online Australians 16+ who indicated they had downloaded apps to 2 mobile device (n=2,632)

16-24
Total Male Female years 25-34 years 3544 years  45-59 years 60+ years
2,632 1,301 1,331 546 668 596 532 290

Transport/ Transport/ Transport/  Transport/ Transport/

Timetable/ Timetable/ Timetable/  Timetable/  Apps for loyalty Timetable/ Maps/
Traffic Traffi lated Traffic Traffic cards Traffic Directions
related ratlic retlate related related related

. . Transport/
Maps/ Maps/ Apps for Apps for T_ranspnrt,." Timetable/ )
) ) o loyalty loyalty Timetable/ Government Medical

Directions Directions : Traffic

cards cards Traffic related sErVIces
related
Transport/
Government Apps fo Timetabl
Medical ) r. = Games . : PP Government imetable/
services Maps/Directions  loyalty cards : Traffic
senfices
related
Apps for Medical _Ma':_’ﬁ"f _Ma':_'ﬁ‘; Shopping apps _Ma':_ls"ll .Ma':_ls"ll Government
loyalty cards Directions Directions Directions Directions )
senfices
Online/maobile Shoppi Apps fol Travel
Government  C"ine/mobi pRing Medical Medical Medical pps ot e
cervices banking apps loyalty cards related

Source: Nielsen (2013) Australian Connected Consumers Report
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Better Health Channel mobile V1
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Ministerial launch - 20 Sept 2011

Left to Right: Brian Price,President - Board of Directors, Inner South Community Health Service
Robbi Chaplin — CEO, Inner South Community Health Service

David Davis - Minister for Haelth and Ageing BhnaiimeriAtea




Positive consumer feedback
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Released 16 September
FREE ||v

Movies TV Shows

Teleflex Transradial Ha.
Released 18 September
FREE | v

App Store Books Podcasts

Tinnitus Measurer
Released 16 September
FREE | v

Ping

ave
Released 15 September 2011
FREE | v
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chelsey.brett@gmail.com
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; Released 19 September .. Relsaced 19 September . Released 17 September .. Released 17 September 2011 Medieal
4 50’ Music FREE |[+ FREE || v FREE | * FREE v
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LF Music videos N
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GarlandPR NCITrials@NIH PsicoLexicon Case Files Neuroscience (L... G. Best Diet Foods
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Positive consumer feedback

_____ Telstra = 9:11 AM 0 % 949 E

. Categories Medical

Y @sweetasdude
'I;:-.' Brett Ironmonger

Better than Sex! #betterhealthapp now #1

free med app in front of sexfacts, human
anatomy & others, awesome!

pic.twitter.com/owmPUVwD

Department of Health
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aill Telstra 2

2:13 PM

il Telstra 2

14\

?_‘V':_WFF\

Write a Review

Average of 19 ratings (current version)
wwwwxw as of 21 September 2011

1. Very useful (v1.0)
% wxxw by Observance. on 21-Sep-2011

Great app - needed to find a dentist in Melbourne
and this app was really useful.

2. Great health reference (v1.0)

wwwxw by Watchoutforwilly on 21-Sep-20...

Very comprehensive and trusted source of health
info. Great map service too. Would be perfect if it
could play the videos. Well done!

3. Better Health App (v1.0)

® W xxx by iPhone's the best on 21-Sep-2...

Fantastic App, a must for every member of the
family!!!

Categories

2:13 PM =

il Telstra 2 2:13 PM =

Raviawe (44}

4. Nice one... (v1.0)

®w R WKk by mike_ay on 20-Sep-2011

App is really helpful for locating a
pharmacy/doctor/etc - | use my maps all the time
when out and about and this makes it a cinch

5. Better Health (v1.0)
wrwwx by Lukey Mack on 20-Sep-2011

Awesome app! Useful, slick and great user
experience. Love it!

6. Fantastic app (v1.0)
wxwwox by Damian Keeghan on 20-Sep-2...

Really neat interface and fantastic information.
Great place to quickly check about problems!

7. Perfect (v1.0)
w®x ww K by Jase Hutch on 20-Sep-2011

Having all of this information available on my
phone is perfect. Great ideal

8. Best health app! (v1.0)

® o @ A

I

Categories

Raviewe (11)

8. Best health app! (v1.0)
ww o xw by Dean Francis on 20-Sep-2011

This is great, it's very helpful and informative.
Highly recommended!

9. Very good app! (v1.0)
wrxxx by Stent06 on 20-Sep-2011

A very good app if you need to find out facts and
where the closest gp is to your current location :D

10. So handy! (v1.0)
Wy www by David Mulholland on 20-Sep-2...

Really useful app! iPad version looks great.

More Reviews...

Apple ID: betterhe...lvicgov@gmail.com
$20.00 Credit

=

—
Categories

Department of Health
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iPhone App of the Year iPhone Game of the Year

This is the year's definitive photo sharing and streaming We're hooked on this game—using beautiful hills as
app. The 2.0 update lets us add live filters and beautiful jumps to help a cute bird (with tiny wings) soar into the
effects, plus it offers improved filt-shift and new frames, cdlouds. The better we do, the better our nest
effects and a revamped camera interface. becomes. Plus, it's got Game Center integration E. Musi
4% My Top
Instagram S Tiny Winas ntly Added
P Vi Games
[ Free -] 8 Game Center

Y COEETED

App of the Year Runners-Up Game of the Year Runners-Up

Lo loue ocoyuming tho idantin of Doy Cloolirioc io

b -

Apple Store
Lifestyle
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Medical

=D
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[ so.5s Bur | -]
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Movies TV Shows
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L_rree |-
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Skeletal System ...
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Positive consumer feedback

==== Your Health Channel - Suggested Site Improvement received on 02/10/2011 08:20:46PM PM ====

please convince your NSW health counterparts to
develop a nsw version or even an Australia wide
version of this site...including the iphone/ipad

apps. This is the best health website | have come
across...easy and relevant info at hand. | am asking
you to talk to them because our system is hopeless
and this msg will never be seen. With thanks...Steve
from Sydney.

Department of Health
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Best medical app and best mobile experience

@ BetterHealth ‘\\

(=] s MOBILEAWARDS

Conditions

(= |
Treatments
& First Aid

A FindaHealth
N  Service
in

[ Treatments & First Aid >

b 4
\ . Find a Health Service
Help & i S—
Advice W = Help & Advice >
|

Department of Health
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Better Health Channel mobile V2

3 BetterH%altLh

hanne

9:41 AM
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Better Health Channel mobile V2

=) o] @] snoppings

Fettuccine with fresh tomato and
chickpeas

Recipe

i}

Ingredients

Fettuccine with fresh tomato and
chickpeas

5

Preparation 10 minutes St v

Cooking 10 minutes
1 X 300g can of chickpeas, rinsed and -

drained
v Dairy free
ebtespoomsofTapers v
T : v Egg free
Email this article t-smettofreomion, chopped v
¥ High fibre

Cancel A - S 4 tomatoes, chopped

| ClearAl | w Cear Selected |

_ I T Nutrition
A Tap or drag up to configure alerts @!

Department of Health



Better Health Channel

mobile V2

-

Carrier 7

Close

Location

10:42 AM

Alert Settings

not ¢

High UV Warning

Tomorrow is forecast to be a day of
high UV. Precautions should be
taken to protect yourself and your
loved ones from the sun.

Dismiss View

-illCarrier 3G 10:32 AM * 0

ued in the Central, South
rmation about the warning
r more information than can fic

Barvau of Metcorniegy
No UV Alert: UV Index below 3
MAX UV Index:
2

12 2 4 6 8pm
Melboume Thu 18 8 2011

Extreme heat fact sheet

View full release

ullCarrier 3G

UV Index Alerts

Please select the threshold at which
UV alerts will be issued at and above.

High V. High Extreme

Push Notifications

On the day
I Y

The day before

Iss l

Play sound

UV index is a simple and informative way
of describing the daily danger of
solar UV radiation intensity.

Department of Health
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O 91% = '.nliTeIstra = 1:45 PM

O 9% il Telstra T

80% &R il Telstra =

80% =P

Write a Review

Average of 25 ratings (current version)
wx R wy asof27 April 2013

1. Very helpfull! (v2)
¥ %y ww by TessAcky on 27-Apr-2013

Excellent as a guide - and has contact information
to seek specific advice :) very well set out!!

2. Great app!! (v2)

% % % % % by Jarnicky on 23-Mar-2013

I'm surprised at how clean and well designed this
app is. No ads, just heaps of information. Great
stuff.

3. Great app !!! (v2)
w % % %% by Rosa Evans on 15-Mar-2013

| fascine app good information the Health thanks !!!

==

Categories

. Info Reviews (4

4. Best health app! (v2)

% % % % % by Supernatural18655 on 04-Mar-...
This app is awesome! Provides you with so much
information in health! Has great recipes and
provides you with heaps if tips!! | love it!! <

5. Love the healthy recipes (v2)

wx % by Pixi1966 on 16-Feb-2013

Would love to see an Australia wide version of this
app. Inrecipes | can't find "Notes". Easy to see on
the website, but not on the app. Please fix.

6. Essential app for everyone! (v2)

» % % % % by Unhappy00 on 12-Feb-2013
This application is extremely user friendly,
containing invaluable information written in a way
that is user friendly and straight to the point. First
aid info, info on medical conditions, diseases, and
mental health. It even lists health providers in the
area. You must download this! A must have for
everyone. Great initiative Vic Governement. Thank

Categories

kWA K as of 9 Jnuary 2013

1. Simply Wonderful (v2)

% % % % % by Halima Ali on 08-Jan-2013

| don't usually write reviews, however, this app is
well worth the time. Simply put, it's a great app

enabling the public to stay aware of health risks and
benefits - be it due to the weather, an illness or

injury and so forth, It's definitely worth downloading.

2. An excellent app (v2)

w % % % x by Cloud mountain on 01-Jan-2013
| love this app. Detailed notes on health , contacts,
conditions all in the one place. When | feel crook,
this is where | go first. Although the contacts are for
Victoria, the information on health conditions is
applicable for anyone. You also get a first aid guide,
and | have just discovered the recipes and uv and
pollen alerts. Could be even better if you had
nutrition info for each recipe please, not just some.
Excellent app.

Categories

3. Excellent, easy to use (v2)
¥ % % %% by bambufrog on 31-Dec-2012

I have used the website for a while, but the app is
easier to use and contains great information.

4. Come on WA (v2)

ww % by Nan to many on 20-Dec-2012
Although I live in WA | found this app. Great. A lot of
good useful information WA health dept. get on
board

5. Fantastic upgrade (v2)

* % % %% by BZ Aus on 10-Dec-2012

The first version was great, but | love the new
upgrade. Sleeker, more functional, and the recipes
are awesome. Kudos.

6. Highly highly recommended (v1.0)
wx % ww by Twoyellowsharpies on 05-Dec-...

So fantastic. | use this app all the time. Simple and
reliable info on medical conditions, nutrition, and

Categories

Department of Health
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Key learnings V1 and V2

o Clearly define problems, use cases and opportunities and work to a defined scope
* Native, web, hybrid - know the benefits, limitations and relevance

* Logic map device types and use cases — eg Tablet v smartphone to determine best
approach

« Start small, scale fast and iterate often

 Launch and learn. - Interrogate data and use it as the basis of future enhancements

» Adhere to proven methodologies — UCD, UX, SDL , Agile PM

» Partner well and leverage relevant expertise and channels — eg Apple / Google comms
 Promotion — let users be your voice. App has to be high quality

* Plan for processes, inc Procurement, Legal, data sources and Apple App store

Department of Health
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PHYSICAL AGTIVITY IDEAS
Exercise without blowing the budget

———
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BHC mobile web
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Thank you
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