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Delivering an Excellent Digital Experience 
• insights 



 



Problem solving that can change the customer experience 

 



Better customer experience, Better productivity 

 



Easy to understand 
Easy to use 



Design the Digital Experience 

 



Integrating the experience 

 



The results 

• +7M visits per month in audience – up 57% YOY 

• +4M self service transactions per month – up 59% YOY 

• +800K online subscribers in 14 months – from zero 

• Average EDM open rates of 30%  - from zero 

• 160K “Likes”  - from 300 in Dec 11 

• 5K followers 

• +75% growth in online revenue YOY 

• Demographic shift 







For more information on 

events or training visit: 

www.wa.ipaa.org.au 
 



Advancing Excellence in the Public Sector 


