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Welcome to the
Government of
Western Australia

97/98 State Budget

] Govemment g Tourism < Business * Community < Youth
Q Australian Governments gLocal Government QWhat's new

Search Disclaimer Contact

Search | Disclaimer | Contact
Western Australian State Government | Tourism | Business | Community | Youth

Australian Governments | Local Government | What's new

Government of Western Australia
Ministry of Premier and Cabinet. 12-February-1997

All contents Copyright (C) 1997. All rights reserved. Disclaimer

Source: The Wayback Machine (harchive.org/web/web.php) www.delib.net




Welcome to

Select your spotllght

Region : |

The Derby export fac:lrty in the Kimberiéy region,
transports bulk concentrates by barge to ocean going
vessels moorad in the sheltered waters of King Sound.

onlhine

Parliament
Government of Western Australia

Department of the Premier and Cabinet,
All contents Copyright © 1998. All rights reserved. Disclaimer

Source: The Wayback Machine (harchive.org/web/web.php) www.delib.net




Facebook map of the world 2004

facebook

Source: Facebook February 2004 www.delib.net




Facebook map of the world 2010

facebook

Source: Facebook December 2010 www.delib.net




Facebook map of the world 2013

facebook

Source: Facebook September 2013 www.delib.net




Australian social media use
(as we define social media today)

0%

Use social media

Never used social media

w2004 2011 2012 m2013

Source: Sensis Social Media Report 2011-13 www.delib.net




Digital is mainstream for government

“The use of Web 2.0 Is now
commonplace in APS agencies.

There are hundreds of government social media sites, including Twitter accounts,
Facebook pages and YouTube channels.

Web 2.0 approaches are regularly used in policy development opportunities and
many Australian Government datasets are included on data.gov.au
with more being added regularly.”

- APS State of the Service Report 2011-12

Source: APS State of the Service Report 2011-12 www.delib.net




Public sector use of social media

Australian public

Use Iinternet: 86%
Use social media: 65%

Australian Government
official use of social media

Agencies: 73%

Sources: Sensis 2013, eGovAU 2012-13

www.delib.net
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Twitter use - all levels of Australian governments
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Sources: eGovAU 2011-13 www.delib.net




Twitter use - all levels of Australian governments
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Sources: eGovAU 2011-13
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However it’'s not just Australia

“1'7.7% of the

world’s heads ==~ — ===
of state are D
now using

Twitter ...
(of 193 states in UN)

www.delib.net

Source: Twiplomacy (twiplomacy.com)



Digital government is global...

Open Government Partnership

Now involves 54
countries, with another
SiX In process of joining. |

Australia and New
Zealand have both
committed to join (in
fourth wave).

www.delib.net



Open data is global..

Over 280 jurisdictions have open data catalogues
(including Iran & China).

Australia has at least
nine jurisdictions with
open data catalogues.

T DE ¥
» OECD ST 4a. GiRag
“_{undata & L~

Western Australia,
Tasmania & NT are the
only Australian
states/territories
currently without open
data catalogues.

www.delib.net




HM Government

e-petitions — create and sign petitions onlin

Search for an e-petition to sign

» View all e-petitions

Trending e-petitions

» View e-petitions by government department

» Home » Accessibility

Help us make records more searchable! World War One records

ey banscrite WIM secords iy our wocomey Ansac
Cormnary wetws

We rmed your Tmgs f remacr®n 1ecorss 11 oo coles it 2 make B mone feadetse

The sheer vilme Mmeans we Con ' It & Our reconss onine

Jon Do HIVE communly and Mt mako 0w national iecords easier 5o Nirdd 101 everpone. TransG e now

You can register or just select a record and start typing!

If yOU e & PORNTOT Lodr, 11 MO YOU PANSCADS, The S0NE DONES poU JIN. YOU CIN UBe yOUr DORES 10 el

Current progress

[ compaxy RecisTRATION PORTAL  ~

b .‘- €-Business Register

= [ETANT NSNS RS TS Opaning page  Help

You are entering Company Registration Portal

To enter the system you wiW have 1o authentioade yoursed wih the ID-card, Modde-ID or
through an intermet bank

Authenticate with ID-card or Mobile- 1D

MOSn fflJ

Malse-

B rans

Oy
Enter by formign 10-cant ar Mobile-ID

Frsiah D-cast Poruguess D-cand Betpen Dcurd
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Authenticate through an Internet bank
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* Cha“enge.gov powered by #* ChallengePost

A partnership between the public and the
government to solve important challenges.

n Advanced search SORT BY: Most recent
HHS/ASPR Ideation Challenge $10,000
IN PRIZES

3

ANVl Posted by HHS

An ideation challenge seeking a system to locate people
who rely on electricity dependent medical equipment during
public health emergencies Show more

OPEN UNTIL

OCT 20, 2013

¥ HEALY,
O 7
s t,,
{‘\\*

www.delib.net




Takeaways

* The internet hasn’t changed what people (or
governments) do, but it has changed how they prioritise

and do them.

« Governments (and companies) are successful online
when they focus on relevance, simplicity and ease of use.

« Connecting is critical.

 [t's not about the tec

a means, not an ena.

nnology, it's about the goal — digital is

Source: APS State of the Service Report 2011-12 www.delib.net




Takeaways

* Dinosaurs can survive a giant meteor, but do need to
update their plumage and approach.
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Questions?

Craig Thomler
craig@delib.net

@ CraigThomler

http://eGovAU.blogspot.com

www.delib.net/australia/

@Delibaunz
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