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Ride the waves - motivation, amplification 

and the destination in modern public service 



• Motivation

• Destination

• Application

• Amplification

• Celebration



Motivation

















Destination



Consumer Protection Commissioner
Transition – Commissioner for Consumer Protection



Consumer Protection CommissionerModernise – while maintaining the legacy



Consumer Protection CommissionerDeliver – results for the WA community

2019/20
• Conciliated 6,700+ complaints

• $6 million+ returned to consumers



Application



COVID-19 practical advice for 

consumers
Provide practical and rapid responses



Consumer Protection Commissioner
Be proactive in crisis



WA ScamNet preventing loss
Help people and then help them help others



Help people and then help them help others



The politics and policy interfaceIf it’s broken – help fix it



Our WA ScamNet team
Get amongst it



Aboriginal and Torres Strait Islander 

focus Build trust and relationships



Aboriginal and Torres Strait Islander 

focus How we used to look



Diverse leadership and 

approaches 
We’ve come a long way and we just got started



Amplification



Our WA ScamNet team
Empower our people to make a difference



How we celebrate wins And encourage them to share how that feels





Collaborating for outcomes
Collaborate for outcomes



Media reaching millions of West Aussies Media - reaching millions of West Aussies 



Amplifying impactSocial Media – making new friends



Amplifying impactSocial Media – when we make a mistake



Social impact based legislation and 

policy
Stand (Up) & Deliver – get a reputation!



Celebration 



2020 CP Awards celebrationRecognise collaborators



Collaborating for outcomes
Share feedback



Spread good news 





Young Professional Membership




